
Vancouver Radiologists New Web Viewer
Install Instructions 

Open Internet Explorer and enter https://results.vanrad.com into the 
address box.

This is the login screen for eJacket

This is the screen that you will see when you log in to eJacket.  You can change the 
“Filter list by” drop down to “Search” or there are a few other options.

https://results.vanrad.com/


Scenario 1:

Installing Expanded Tools/MI View Plug-In from EJacket

1. When you are looking at an image in a study you will see the blue hyperlink that 
says “Launch Image Tools”

2. Go ahead and click the hyperlink to “Launch Image Tools”

3. Click on Install



4. Click on OK

5. Click on Install



6. The install wizard now launches.  Go ahead and click Next.

7. The install wizard has now completed.  Go ahead and click on Start MI View.



8. You are now viewing the study in MI View.  You can see the Image Tools at the 
top of the screen under the patient name and date.  To view reports or flagged 
images, click on the tabs on the upper left hand corner of the screen.  

Scenario 2:

Upgrading MI View when clicking on Expanded Image Tools in 
EJacket

Click on Launch Image Tools



Click Update Now

Click Install



Click Next

If this window comes up for you, close your Open Internet Explorer window by clicking 
the X in the upper right hand corner of your screen (outlined in red below)

Now you should just see something like this:



Now click on “Retry”

The install should finalize, and you will be taken back to your desktop.

Go ahead and re-open EJacket and you should be able to launch the Image Tools now.

You are now viewing the study in MI View.  You can see the Image Tools at the top of 
the screen under the patient name and date.  To view reports or flagged images, click on 
the tabs on the upper left hand corner of the screen.  



If you have any questions or concerns regarding the web viewer please utilize the 
following contact information:

Vancouver Radiologists Marketing Department
Ashley Killian, Marketing Representative: 360-449-4984
Jennifer Kammer, Director of Marketing: 360-449-4986

Vancouver Radiologists IT department
For limited technical support call: 360-449-4978

Our website:
http://www.vanrad.com

eJacket website:
http://results.vanrad.com

http://results.vanrad.com/
http://www.vanrad.com/

